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. (Calderon, R, & Greenberg, M. 1999)

- (Hintermaier, M., 2000)
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“The m@st important role for the family of an mfant who Is deaf
~ or hard of hearing is to love, nurture, and communicate with
- the baby. From this foundatlon families usually develop an
. urgent desire to understand and meet the special needs of ..
their infant. Families gain knowledge, insight, and
experience by accessing-resources and through

- parti¢ipation in scheduled’early intervention appointments
- Including aud|olog|c med|cal hab|I|tat|ve and educaﬂonal -
sessions:’ |




(Mathmetica Policy Research Final Report, p. 60, HRSA 2007)




Famllles agree
but. Want to be proactlve not jUSt reactlve

Source: Hands & Voices National




Famllles agree
but. Want to be proactlve not jUSt reactlve




Whére Familrie-s”Find‘Supp-ort
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g Nmety flve percent of aII deaf ch|Idren are
born to hearing famllles (Mitchell & Karchmer, 2004) *




Existing Communities

Families =

Fnends"%
Nelghborhood

Places of
Worshlp

Co WOrkers




‘The key to a successful
. mtegratlon of hearing loss
_into a family is the degree to.
~ which parents are able to

~ integrate hearing loss into
| their I|ves '

(D Luterman 2006)




The emotional response to
* the child’s hearlng loss is _
mdependent of the degree
% of loss. '

“(D. Luterman, 2006)
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Others Who Are Deaf/Hard of Hearing

Role Models

- Mentors

Children/Teens/ -
i Adults g
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Service Coordinators
Parent Educators
Early Interventionists
Audiologists

Medical Home/Physician
Speech-Language Patholegists
Teachers

Hospital Staff

Communication Instructor/Specialist




Help parents
and child

Have
knowledge to
Impart

Specialized




Parents need

help to make

\

.’4 \ ) sense out of

v v)/ | everything that
W IS happening.



family-centered
emotional,
Informational,

and technical support







] Home VISItS
'- Emotional Support
. Advocacy

o Consulta_tlon
~* In-Service

e Classroom

- Observations

« Information
~« Assistance

" accessing services




e Explanation
of hearing
tests and
hearing loss

e Communicati §
on options

e Educational
rights and
procedures
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~ Information as Family Support




Prowdlng Information as Fam|ly
Suppon '

‘across language barriers

“language © (s Census Bireau 02, oMB 02)
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. This;'.is'éhallenging A
“enough--but you already "
~ knew that,didn’t you?!?! £

-'!‘_




85% |
% | _Iistening__.__;f__-l
R TOY-L,
. distracted
preoccupied - forgetful

- ~50% recall

- 125-250

#1000-3000 . ¥




ectec Readirig?_"“Booklets/lnfo She“ets

ected One-to-One Discussion
lected Hands-on-
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~ Key Ele’men“ts to Consid_er '

1. Clearly deflned goaks and e
objectlves .




Clearly Defiried Goals and Objectives

*.




Whére Families Find"Support




Where Families Find' Support
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K_ey Ele’mern“tsﬂto Consider :
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2. Carefully identified and
well-trained staff




Carefully Identified and
WeII Tramed Staff
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~ Key Eléments to Consider

3 CoIIaboratlon between
g7 communlty resources




- Collaboration between -
Commumty Resources

- evefyone z‘/2//7/<5 ! should know W/zaz‘ to.do because
we.havetvo other kids,
- but W/zaz‘ 1 really need is some positive i%@c/back to

- know z‘/zaz‘ /3/77 doing z‘/zmgs e
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What resources are ’readlly
ava..llable?




..she never /eﬁ my house without telling me,

77 are doing.an important job, It isvery hard
- WOrk afm’ you are doing it well”. Ialways walted for n
' /zer to 5ay that.. . T
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~ Key Elements to Consider

-4, Evaluation and--
Continuous: Quality
- Improvement - -




Evaluatlon and Contmuous
Quallty Improvement

‘Qur Parent advisor aught us to reid an audiogram, care for'hearing aids,
develop our daughter’s hearing ability, make.everyday routine
‘opportunities ta learn language. Our Deaf Mentor took away our fear of
what our daughter’s life might be like, guided us into the Deaf world
helped us understand Deaf Culture, taaght us to effectively use ASL. We
would hiveé been cheated if we /uq’n 't /734 the benefits 0/{ bof// of these

wonderfulpeople in our lives.”
D/ane and Ron, parents of 3 q’aug/zz‘@r with /zearmg Joss

1 -




“In EI, parents choose the destmat1on and how to get there.

They: may choose the scenic back roads or the mterstate EI

“should be hke Amerlcan Automobﬂe Associatio

on how to get to the destination, as much or as little
‘information, maps, guldebooksd.as the family wants. : they may -

* change t their minds 4bout where to go or how to get there-

.they may choose not to drive at all but to hire a chauffeut or

~ take a*traln AR & : SR

* Marnie Campbell, Kansas |




_ A.éystems Béséd Appro éCh







FaminSup’port wifhin the System




FaminSup’port within the System -




FaminSup’port within the System -




FaminSup’port wifhin the System
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FaminSup’port Wifhin the ystem :




FaminSup’port wifhin the System
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